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reporting: whose responsibility? 
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A laboratory’s view 





Actioned limits reviewed in 2012 
as a result of an SUI 

•HB lower limit triggered. ( 72g/L) 
•No record of telephoning. 
•Patient  in A and E and 
discharged before Junior Dr had 
checked results 

•Patient returned 3 days later 
with HB 53g/L 

•Declared SUI….. 
 





ISO:15189 
• 5.8 
Reporting of results 
 
5.8.2 C) 
The laboratory shall ensure that critical 
results, where applicable are communicated 
effectively and meets the users’ needs 



UHA Action Limits 2015 
  
Parameter 

  
Action Limit 

    
Appropriate Response 

  Lower Limit Upper limit   
  
Leucocytes 

  
  

  
> 50 x 109g/dL 

  
Phone 

  
Neutrophils 
  

  
< 0.5 x 109g/dL 
< 0.2 x 109 /dL (CRITICAL) 
  

  
>50 

  
Phone if not known   
Inform HAEM med cover              

  
Haemoglobin 
  

<50  x109  g/L 
 (Macrocytic  >110 
/microcytic,<75 ) 
  
<70  x109  g/dL 
(normochromic/ normocytic) 

  
> 200 x 109g/L 

  
Phone if not known 

  
Platelets 

  
< 30 x 109/L 
< 10 x 109/L (CRTICAL) 

  
> 1000 x 109/L 

  
Phone if not known 
Inform HAEM med cover  
 Check with blood film before 
phoning if not known             

  
INR-anticoagulated 

    
> 6.5 

Phone requestor were 
possible otherwise see 
Appendix C 

  
APTT 

    
> 7.0 

  
Phone 

Haematological 
malignancies 

New Acutes:-Films with Blasts etc   Inform HAEM med cover 
ASAP 
  





The telephone process… 



• Survey was sent to 182 
participants questioning 
sources for establishing 
critical values. It was 
completed by laboratory 
managers, supervisors, 
technical specialists, senior 
technologists, and bench 
technologists working in 
haematology in laboratories 
in Ontario 
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